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JIRINA NEPALOVA,

oredsedkyné ACPM

,0 mokléfské sluzby maiji zéiem i malé o stfedni podniky”

JIRINA NEPALOVA, president of the ACPM

“Brokerage services popular also with small and medium businesses”

CPM nedavno zvefejnila statistiky za rok 2016,
miuzZete vysledky okomentovai?
Makléfi sdruZeni v asociaci zvySili meziroéné spravu
pojistného o 2,6 % na bezmala 22 miliard korun,
Z celkového objemu pojistného, které ¢lenové asociace
zprostiedkovali, se 88 % tyka nezivotniho pojisténi, coZ je
pokraéujici trend z predchozich let. Praci pojisfovacich
makléFh ocefujf nejen firmy, ale i obéané.

Pro¢ by firmy mély vyuZivat sluzeb makléri?

Poslanim poji§tovaciho makléfe je vZdy hajit zajmy svych
klientii. Makléfi jsou stale €astéji vnimanj jako odbornici,
ktefi zajistuji komplexni identifikaci rizik, sluzby v oblasti
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CPM recently released statistics for the year

2016; can you please share some comments?

Premiums under management of brokers who are

members of the Association went up 2.6% to close
to CZK 22 billion. Out of the total volume of premiums
brokered by our members, 88% is for non-life insurance,
which only continues the trend of the previous years. Not
only businesses but also individual clients appreciate the
work of brokers.

Why should businesses rely on a broker?

An insurance broker always acts in the interest of their
clients - that’s is a part of their mission. Brokers are
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likvidace a risk managementu a odbornou
podporu pfi spravé pojistného programu.
Pomahaji klientiim zorientovat se ve stale
¢im dal vice vyuZivat i malé a stfedni
podniky. Mit na své strané partnera, ktery
nastavi optimalni pojistné kryti, neni tedy
vysadou jen velikych firem.
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Jaké trendy dnes nejvice ovliviiuji praci
maklé¥?

Nejvétsi vliv na budoucnost oboru mé
digitalizace. Makléfi hledaji cesty, jak

s vyuZzitim digitalizace zlepsit sluzby
poskytované klientim. JiZ dnes umi

u jednodussich produkti zajistit klientfim
nejlepsi pojistku na trhu b&hem par minut.
To se tyka napiiklad pojidténi vozidel.
vyrobnich podniki - bude viak vZdy osobni
tucast makléfe nezastupitelna. .

Vyvoj modernich technologii ale maze
klientiim zplsobit i nemalé skody, co

v tomio ohledu ACPM podnika?

V souvislosti s rostoucimi riziky

v kyberprostoru, vzpomeiime napfiklad na
nedavné hackerské itoky na nemocnice

&1 energetické zdvody, zacind od kvétna
2018 platit nové evropské nafizeni GDPR
(General Data Protection Regulation),
podle kterého veskeré firmy zpracovavajici
osobni Udaje obéand EU musi zajistit
dostateénou ochranu téchto dat. Asociace
je velmi aktivai v rimci mezinarodnich
instituci, sleduje trendy na trhu a d&la
osvétu mezi Eleny asociace. Clenové
asociace pak samozfejmé klientliim nabizi
vhodna fefeni pro kryti kybernetickych
rizik, protoZe Zadna pocitacova ochrana
neni neprolomitelna. »
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Jifina Hepalovd plsobi v oblast
pojistovnictvi jiz od roku 1978.
{d roku 2009 je élenkou prezidia
AGPM 2 soudasné zastava
pozici predsedkynd. V roce 1993
zaloZila se swymi dvema syny
spoletnost RENONIA, kiera

je nejvétsim pojigtovacim
makléfem zaloZzenym ve
sifedni a wehodni Evropé,
ave které dodnes plsobi jako
raditellca. L etos byla jako prvni
Zena v historii ankety zvalena
Osobnosti pojistnéhe {rhu,

Jifina Nepalova

Her professicnal history in
insurance dates back to 1978,
She has been member of the
ACPM Presidium since 2009 and
sheis presently AGPM Presitent
[n 1893 sha founded RENDMIA,
of which she is still the Chief
Exegutive Officer.

Asociace Geskych pojiEfovacich
makléfl byla zalc?ena v roce
1994, Jeji Kligovou (lohou
j& uchrana zijmi kdienti,
podpora &leni a rozvoj jejich
odborného vzdékivéni, Asociace
{akeé prispiva k covetd

v pojistovnictyi, ke kultivaci
oboru a k rozvoll souviseici
legislativy.

'ACPM

Association of Gzech Insurance
Brokers {ACPM) was founded in
1994 with the mission

to protect the interests of clients,
provide support io members of

the Association, and manage

thair professional education. | he
Association has also activities
in outreach, industry standards
and regulation and the related
legislation.

. to their clients, with the help of digitalization. -

Finance TBS

increasingly seen as professionals who can
comprehensively assess risks, provide claims
handling and risk management services and
professional assistance with the administration
of the insurance programme. Brokers help
clients navigate the increasingly cormplex
world, so their services are more and more in
demand with small and medium businesses.
To have a partner who will parametrize
optimal insurance coverage is not a privilege
of corporations.

Which trends presently influence the
work of brokers the most?

Digitalization is the strongest factor shaping
the future of the industry. Brokers are looking
for ways how to improve the service they give
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With less complex products, modern .
technology surveys the online markeiplace and
comes up with the best deal within minutes -
vehicle insurance is a good example. But with
higher-complexity cases - like insuring whole
factories - the personal input of a broker will
always be irreplaceable.

o

“Brokers are looking
for ways how to
improve the service
they give to their
clients, with the help
of digitalization.”

The development of modern technology
can also cause a lot of damage to clients
- what is ACPM doing in this respect?

In the context of the growing threats
associated with digitalization - let’s just
mention the recent hacker attacks on
hospitals or utilities - there is a new
European regulation, GDPR (General Data
Protection Regulation), coming into force
from May 2018, which puts all businesses
that keep and process persenal information
of EU citizens under the obligation to
implement adequate data protection. The
Association is very active on the platform
of international institutions; we follow the
market trends and disseminate information
to members of the Association. Qur
members are then in a better position to
offer our clients suitable solutions which
cover against cyber risks, since no computer
protection is unbreakable. &
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